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17a-4’s Monitor & Monitoring Services

Overview:

Many institutions have implemented email archives to comply and better manage their
email records. Occasionally, however, issues occur with these archives and, if not
addressed in a timely manner, may cause the archive to fall out of compliance. Thus, it
is critical that the archive server is ‘monitored’ and issues addressed. Several years
ago, several clients asked 17a-4 if we would develop software and services to assist in
‘monitoring’ their archives.

Difference between Monitor and Monitoring Services

The 17a-4 Monitor is a software module that monitors the status of the archive server,
including:

Regularly checks the key components including the status of the necessary
Windows services, drive space of the archiving drives, event log errors, and
other important aspects of the servers.

Provides daily email status messages and email alerts as to processing and error
status.

Tracks counts of e-messages originating from each source. If, for instance,
there was a significant drop-off from one of the production email servers, it
would send an alert to the appropriate administrator. Trigger settings in
Monitor are established by the administrator.

Tracks the health of the 17a-4 DataParser, including the status of services,
event log errors and warnings, process run dates and counts and other important
aspects of the software.

Monitor provides a web interface where the client can view the current status of
their environment as well has historical data, such as drive usage, error events
and others.

Monitoring Services

Whereas Monitor provides an alert to a client of an issue, Monitoring Services goes to
the next level of support — 17a-4 assumes responsibility for managing the software for
your archive and resolving any software or database issues. Once a 17a-4 Engineer
sees an issue, he or she will contact the client and take whatever action is necessary to
resolve the problem. 17a-4’s Monitoring Services covers the archive software,
upgrades and archive issues related to the operation of the software. It does not cover:
Hardware or environmental and operational issues if they are the cause of the problem.
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In order to sign-up for Monitoring Services, a 17a-4 engineer will review and document
your hardware and software environment. If the environment is acceptable, we will
bring all software to the latest version levels, install our Monitor software.

Pricing
Monitor Program is licensed for $1,000 / year / server.

Monitoring Services pricing depends upon the archive environment and number of
messaging platforms. For a single, Exchange/ archive environment, Monitoring
Services is $3,200 for the first server and $1,600 for each additional server.

Main Monitor Page showing overall system status
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For more information, please contact us at sales@217a-4.com or number below.
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150 East 49 Street
New York, NY 10017
(212) 9491724
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